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ALLEGANY COUNTY RESOURCE

Of fice of Home Ener-gy Progr an
Energy Assistance Progr ams
DOCUMENTS NEEDED WHEN
APPLYI NG FOR ASSI STANCE

On-8t ®&hop: There is only ONE applicatign to a

Protection Pl and (DBPOWERanhldl BDHE)D.

A customer should plan to bring (or mail copi ¢

or assistance:

1. Picture | denths fiiviezteine & , MD | D, empl oyment I
pired), t e6B®O)r acgry IreS i @reemeén c@ardd . (I Vari o
ments avail 80®&8@®¥47calling 1

2Proof of. ReBidpecéey tax bill (for homeowner s
mail received at the subject address.

3.Proof of |l Ragmstubs (last four to seven wee

stubs; benefit |l etter from TCA, SSI SSDI
check;®5 wookpensation; or any other recleipt o

4 Social Sechiori tgl Camdmber s of the household o

5Energy. Usdget recent wutility-obifl hptheelting f

6.Landl ord inf dcNamet,i amddr ess and telephone num

FY 2021 OHEP ELI|GIBILITY
GUI DELI NES for MEJAP and EUSP
Househol d ®azxe Monthly
Il ncome
1 $1,861
2 $2,515
3 $3,168
4 $3,821
5 $4,475
6 $5,128
7 $5, 781
8 $6, 435
For each Addi tdeomnadal
per son, addg
To check the stlatus of yojr
Energy Assistance |applicatiop pl ea:
WWW. myohepstatjus. org
or
contact your | oclal OHEP agpency
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ALLEGANY COUNTY RESOURCE

Energy Efficiency and Conse

DHCD Weatherization Assistance Program ( WAP
Limited I ncome Energy Efficiency

The Maryl and Department of Housing and Communi i
efficiency and consiemovamée onu Ptromgearasns Uiomi tf ewdv i n
200% of whae dwr or rent a home are eligible fo
vides priority to households who meet MEAP/ EUSP

have minor children in the home, or have high e
medi cal needs may qualify for expedprtcedgr amg.vi ce
Appl i caOHBEPMSsapplicants can request a referral

at the time of application for energy assistanc

bel ow) .
ENERGY EFFI CI ENCY GRANT PROGRAMS

MARYLAND ENERGY ASSI STANCE HR@GRAM r(gMEnAcPy) : No He
sistance component of MEAfPuratni oreiprag rheat irrep | say
mont hs of November through March at no cost.

EmMPOWER LOW | NCOME ENERGY EFFI CI ENGYI'RR@GRAM (L

9 Whol e house weatherizati on nCEQW seal
T Appliance repl acement (|ncl ERerator:

heaters) MARYLAND
f§ Direct instal/l measures | (vowImude susleED s e MHEW E & |
| ofwl ow shower heads, faud¢et ae?hPlogdigy for LIIEEP
T HVAC repair or repIaceme*nQURaRrEUJTerloEdeSaIM‘hCaOWIIEeEIIH
LI MITT
stats ) (200% Federal Povelrty
T LI EEP i ncludes bot h ele\t_llbl & st o
. . Si ofl 'ma ﬂﬁ n“?Montth
9§ Customers can participate Lﬁ']V?'Aynn o e e 4 nlc o me
hol d | *
DOE WEATHERI ZATI ON ASSI| STANCE ’DOﬁCDAkcome
( WAPWAP provides similar | se¥vil|ges s5tre] OH_SOI E1F_2F6;67W
additional health and s affd—y—meta—st+——e-st Ni t h
gram specifications, WAP [ s 2ava$[34a,b4jgeo o$ﬁ?e8f?i-n$e°’
County AWARgany County Huma R&8sou s ¢ Vv ,06p2-00. 00
ment Commi ssfi7e®70Cal | 301 § £ .54 4}
4 366.67
For additional assistande ar s a0pp gt hat
come for OHEP but meet |WAP |/ p I MD13LB:E
i ncome guidelines s elkHCGCDlatt ($E6T*%6NO 0$q5nhf )
WAR-85588976 You can allso 6appd § P 0$§553605.t0@n
onl ine. ' '
! $79, 280 o°Ff 60§67
Housing and Buil di ng ety Prcg"ams
EmMPOWER Low I ncome Enerfgy B8Ef flgscsi e nd.y’o - BP 4-g33a
(LI EEP) —
Community Devel opmen AERHE jahEirigipangifd p8. 9
7800 Har kins Roald
Lanham, MD 20706
www. dhcd. maryl and| gov




ALLEGANY COUNTY RES CE
Energy Efficiency and Conservation
EMPOWER MD Program Offerijngs
EmPOWER
MARYLAND

Pot omac &E&B 4s408n7:7
www. firstenergycorp.com/ save energy/ save _ener
Qui ck Home E#nerAgyCh@pmea&pk of essi onal perfprms a
insul ation | evel s, air | eakage, heating and
appliances, and water heating equi pmen i n a
i mprovement | ist, and referrals t-opophetf e &mPOK
wi || i nstall at-saeasgsthrems of Ndi vkharceger ger
measures.
Lighting DDissccoouunnttss:on qualifying Ener gy | Star E
Heating and CRebangsRébat ¢/ AC equi pment| that
STARE standards.
Home Performance @Qompr €memgiv t}ao me enegr gy al
measures, |, rebates up to $750 for home enerc
Energy Coach Service
Appliance RBRBbhatass :f or a variety of quallifying
clothes washer s, room air conditioning|units,
Smart Ther Redbtagdtess up to $100 for Ener gy Starkt
Recycl i ngRePeabtaetse sf:or r ecycling old roomf air <c
in working order.
Energy Star fBmemNgw $HHomesqualified homegs can
efficient features.
Home Ener gyReReoprotrd son ener gy usage and| tips
mont hly usage and household characterisgics.
Consumer EIectrOounsMcosmePrrsogrreicmelve rebates at
for qualifying ENERGY STARE <certified|elect
i maging equi pment, monitors, smart strilp plug
School EducatiPemgPRraogriasm:pr ovided to public
schools to educate 5th grade students |on the
homes. Mat eri al s provided.
Energy EffiCQustheamerKs tcan obt-abomstakk E&jtisciwe:!
nol ogies, instructions and educational mat er i



http://www.firstenergycorp.com/save_energy/save_energy_maryland.html
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ALLEGANY COUNTY RESOURCE
Private Charities & Ot her I

FUEL FUNDS To appl VWuébrodruhet hjler non
Local Fuel -[FIU(D]ﬂIS'[arE’pEﬁt@Iﬂthfqrunfjhﬂg soulrces ¢
nanci al assistance tggelmcmoerrse el igible house
hol ds whose utility-gs3ervi caLVATIOON sORMYhave a
of f noti ce. General lly, al l7O0EUE] Fiunsds Buseett
200% of Poverty |1 ncome GQumbedrilnaensd, ( M®¢e 2 1502
EmMPOWER income guide]ines i3®11Mm6i0s0 packiet)
for el i giebgiuliirtey aapnpd ifcHlaurss: tédﬂﬁelﬂayau&ﬁ)mpf-_ﬁn.
all other fMosdti,n gi fsomcrtceasp I Huoeg| an apploint mer
Funds partner with the rocal utrrrty cpmpani
The local Fuel Fund WEgperhal EWRRGENE P e ARRGE"
mum dollar amount thleyyenem ABEREYdEFEMA) e TFURD:
househol d.
Fuel Fund assistance EasChonMeyarava'l:EM"blétbﬁcé;eic
1amonth @rediadplicantgEpPnNei Bighigr emr-oviding oc
couraged to completelUt@s epefFiggi coawergeane¢ynf
education course (WATHTeswatfcthreadss )artehraovgad abl
the Fuel Fund. Many|riiedalct Faoes Fhndsglhewtuitt
monies to be appliedando mtaltye ber usnad yf ohje auttiin g
source of the appliclant (gas, el ectri c| oi I,
pane, kerosermChecwoaod |[Fbetymajre i fffEMAmabnoblacbn
| ocal Fuel Fund for application and pfrogram
rul es. Mi chel e Wal kel
Pot omac( EHI 8 gh eQus tPogmeerrs) County United Way
For more informatioh on/lFwBall tFmoede 6Saifé¢et 3r
ALLEGANY COUNTY ENERGY Cumberland, MD | 21502
ASSI STANCE Phone-722300Q
125 Virginia Aye. Fax:-72B0414
Cumberl and, MD 21502 :
3017-955 0 HsourséFrl\/Ilon864)O|{ﬁ.Orm..
ModFr i 7: 30 a. m. |[tfToo 4apOpd BEygAf mss wel | as ot he
Call for an applomnint ynerfneées.ources, conjtact:
, ASSOCI ATED CHARI|TI ES
Col umbia Gas Cupsft omer gpue rederick |Street
For more informaftion,cyGlehr] and, MD 21502
Heat Share Fuel|l|Fund 30-18A118
Universal Ser v|i|d@yrs: oMon day o8: @Dap. m.
Columbia Gas of Marylca{r’l&,”toéaiﬂ%@”:g'daM‘”day
1-80-37431
Hour s: OWanday o7 :000 m *x % *x %
Sat. 42008mpm L ERT
. |1 f you have troubl{e cont
Call for informatiilgyngd agencies on this pa
221-1 for assistiance.
You can al so apply |
of Maryl and

http:// www. fuel fundmaryl and. or g/ home
Or by cal3soBd 410
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http://dat.maryland.gov/realproperty/Pages/Maryland-Homestead-Tax-Credit.aspx
http://dat.maryland.gov/realproperty/Pages/Renters'-Tax-Credits.aspx
http://dat.maryland.gov/realproperty/Pages/Renters'-Tax-Credits.aspx
http://dat.maryland.gov/realproperty/Pages/Homeowners'-Property-Tax-Credit-Program.aspx
http://dat.maryland.gov/realproperty/Pages/Homeowners'-Property-Tax-Credit-Program.aspx
http://dat.maryland.gov/realproperty/Pages/Homeowners'-Property-Tax-Credit-Program.aspx
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HOUSI NG AND MORTGAGE ASSI STANCE
FORECLOSURE ASSI STANCE

I f you are in need of help with paylng your |
sure to first contact your | ender nd ask to
depart ment . Try to work out a reason abl e |«
forbearance agreement . Il n many cases, it i s
counselor who works with | enders and homeowne
types of foreclosure assistance programs, bu
t hat include, but are not l i mited t o: who vy
income, credit rating, debts and expenses, an
Mortgage counsel N gF carsesd Isdsanrcee Ti mel ifne ano
www. makinghomeaf flordabl e. Boocess
1-8889-6673 St epLdnder can mai l a Not
MDHOPE to Foreclose (NOI) 45 da
1-8 7-# 625 5 5 action to forecl ose. Tt
https://dhcd. maryl afsd® Nglo v&TRe8" d%0 t &8 YpSy (Oefs sd €|
HOPE/ MDHope. aspxX St epAf2:er 45 days ffrom th
NOl, the |l ender can| file
Circuit Court.
To find a counselinggﬂaargye%acrpde&}‘?/ é:ror.)‘f(glljo\?il'§iet ille(
www. hud.hgtotvp s o/r/dhcd.ﬁw&f”‘g]faar? .qeoc\}/lvel qyiy :
ReS|dents/Paqes/HOPEq/uC'orunSsem s qg&q.ag\ﬁg{ers @
much more responsi e to h
foreclldsurhee. home facing f
a homeww wmreirnci pal resi denct
owner wil | have the|] right
Foreclosure fraud||lamder @ hHeUud ena&mMsS i ni|ti at es
i ngs with thAt cohhat| tSiyme e
MD Dept. of Labor, [HieCnednesri Nngar& qRe@itd ddoifOMFor e
41-D3®09 B8BBA136 Medi @afioom. Homeownelrs wil
http://www.dlIlr.mad@Y&nd.Og vao/nTpllneatnec et/hje formn
consumers/mortfor%'a'i/%'i“dtsﬁPH]F Homgowner s
refundabl e 50 fee| when
this request for meldi atio

Department of Housing and Community Devel
Maryl and Housing Rehabi{Rehaahiiolni tRarta gornan u(nMHKR
pl umbing repairs f-@ccuspinegd ep rfoapme rityi,e sowannedr o n
properties. Loans may be used to correct ext
modi ficati on, correct health and safety viola
weat heri zation and energy conservation. You
home as your principal residence, or rent to
statewide median 1 ncome
Accessible Homes -fAHF SSdmiamrss a(l AMAWS)homeowner s
needed accessibility I mprovements. Typi cal i
installing grab bars, adding a first floor |
sink hardware to | ever style handl es. The p
|l oans for a term of 30 years to finance these
contact AHF382t ©30BYOE&BFEEre 1


http://www.makinghomeaffordable.gov
https://dhcd.maryland.gov/Residents/Pages/HOPE/MDHope.aspx
https://dhcd.maryland.gov/Residents/Pages/HOPE/MDHope.aspx
https://dhcd.maryland.gov/Residents/Pages/HOPE/CounselorsList.aspx
https://dhcd.maryland.gov/Residents/Pages/HOPE/CounselorsList.aspx
http://www.dllr.maryland.gov/finance/consumers/mortforeavoid.shtml
http://www.dllr.maryland.gov/finance/consumers/mortforeavoid.shtml
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Tel ephone Bill and Broadbalnd (I
LI FELI NEa federal program, funded by all telephone cu
af fordabl e. The program has provided eligible|landlir
mi nut es.
FCC Ruclheasnged the program in important walys, 1inc
inclusion of broadband (fi xewWt amnfd anodDii-d neld y asnedf d rh
Vi ces.
Eligibility Criteria for new and recertifiled cust
9 O 1p3e5r cent of feder al poverty | evel (as measur e
T Participants in such programs as: SNAP Food ¢
Housing Assistance, Veterans Pension and Survi:
gram participation.
1 Excluded program®APnclLUdHEAP, MEAP, EUSP|, TANF,
School Lunch participation.
Voi ce and Broadbdand e$émwei caasst omer s wi | | hjave t he
to one of the foll owing:
T Voice only (|l anaol beepbraswidreuesdy 2021
1 Broadband only (fixed or mobil e)
f Bundles: voice and broadband
Things to Know About Lifeling Progr
7 Al telephone customers pay for the Program th
the bill
f There is a flat discount rate of $7.25 alpplied
services. Il n December 2020, the discount|to voi
1 Service di scount s can be applied t o any Voi c
ser vilcwveweomnu,r provider may | imit the numbler of r
the Lifeline discount and you ma38y ismncer ffohareqd:
details of your service plan and understpnd wha
f Current Lifeline customers may switch prpviders
T Onloymki feline service is allowed per houpehol d.
phone, or one broadband service, or one| bundl e
fhousehel dan ecomrmdmi caddiihtit dwdl s who contrilbute t
expenses.
f A resident in a group home, nursing home assi s
household for purposes of Lifeline eligipility.
T There is -aear tainfniuadt iranlLlirfegluii me mewmwdst é mer s .
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Tel ephone Bill and Broadbajnd (I

Landline (Wired) Services: Verl]i zon
BasiSci:ngl e telephone | i fda meidt H oax arha xiarhdm aofe r3{nownrn h .
Charge: $0.66 per month
You cannot have any premium services [and mus

t axYeosu wi | | be charged for additional dgal | s.
OR
Enhance8ingle telephone Iine with unli miteddddcal c
services and must pay all applicable f{ederal
Charge: $10.00 per month
Wai ver of Federal Subscriber Line Charges (FSHYC) /| we

Ver itz oMedi c al and Senior Replair F

on c wWHt oyreear W o ow hiabheddars aa condi tijon req
ybcee rptrief i ed fiofrhe epustromear oird twi t hout e
Ivyeceat meanacbassng usre arotaherel|tl e lpehph
household to call 911 services.
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n

r t S d fil
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r demetwsnéedate be renewed, and is| valid
name change is made to the accqunt
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edi cal Certification

certificate may b&® aisgneddgbty ar |

ns for t hehtptrpg:r/a/mvwva.nv dorei odrtl.ad came/ds
| / hsot naer pt heqdmn/ ér fegpeati yri n g

ertifications must be mailed t o:

i r Priority Program



https://www.verizon.com/support/residential/homephone/getting-started/repair-priority
https://www.verizon.com/support/residential/homephone/getting-started/repair-priority
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Water Bill Assistancge
Most Maryl and households receive water | and s
guagsoiver nment entity. These companies |are nc
help paying your water Dbill from a public wai
utive or county commissioners o f f i ce f or assistance.
Board of County |[CommiDHSIi €ov@arsg i tuent |[Servic
County Office [CompleXll West Saratfojga Str
701 Kelly Road, $uit eBaalOtsi mor e, MD |RP1201
Cumberl and, Marylpand 215080634332
(310925287 TTY: (8DHD3J34 925
Emaiclommi ssi oner.shade®al |l eganygov. org
Webhttp://gov. al l-afopef.org/ 32%)1 BMardy | and
Cou+Ctoynmi ssioner|s Di al :e n2alill; I NFO@2p0 1MD. O
Department of Soci al Services (DSS) emergenc)
and public water company ©bills especifally i
occurred. Contact your | ocal Department of ¢
There are small private water companie|s in s
fully regulated by the WMD PSC. The clompany
payment plan i f there is a past due byl | or
cannot get a satisfactory result, t he |custonm
seek mediation assistance, with the MD|PSC.
Private water companies in the area:
NAME COUNTY AREA SERVYED
*MARYLAND WATER SERVI BEl egany Bel-Rimt od
Hi ghl and |[Est at e
Utilities Inc
P. O. Box 3709
Dunkirk, MD 20754
Contact: Chuck -5Ma3d3 son (410) 286



mailto:commissioner.shade@alleganygov.org
http://gov.allconet.org/377/Board-of-County-Commissioners
http://gov.allconet.org/377/Board-of-County-Commissioners

17

ALLEGANY COUNTY RESOURCE

Ot her Assistance Progr ams
Rent al All owance Program| ( RAP
RAP provides monthly rent s b idies to inconm
who either are homeless or hav an emerfgency
To apply for RAP contact
Al l egany Co Human Resources Devel opmen|t Comn
125 Virginia Avenue
Cumberl and, MD 21502
Housing Choice Voucher Projgram |
Maryl and Housing Search
Maryl and Housing Search offers informat|fion on
vides direct referrals to | ocal housing opti
renter .
For assi si2@8B8det or online www. mdhousinggearch.

Housing Opportunities for Per|sons

HOPWAs funded by the federal Depart ment of H
provide housing assistance and related| suppo
nosed with HIV/AI DS and their families]| HOP W
avoid homel essness and i mprove access t|lo HIV

Contact HUD to | ocat9%62b®2W0r | ocal program: 410

2-1-1 Maryl and

2-1-1 Maryl and provides information and r|jeferra
vide health and human services. They hgve inf
sist with rent, food, wutilities, healthlcare,

To connelelt MairtyHl-B2nar-4 0601 8 or online www]. 211md



http://portal.hud.gov/hudportal/HUD/program_offices/comm_planning/aidshousing/programs
http://www.hud.gov/offices/cpd/aidshousing/programs/index.cfm
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utility Bill Assistance Flowchgr

[

CUSTOMER WITH UTI L

|ﬂY BI LL

l

UTILITY COMPANY]

|

OFFI CE OF HOME ENERGY
PROGRAMS ( OHEP)
!
/Weatherization Assis\tanc Program ( WAP) /
EmPOWER/ Li mited | ncome
Energy Efficiency Progra (LI EEP)
Uni|vreunsdal are available to fassj.st., eli i e h
Prlogr an 200% Federal Pover|t|y Meavreyll%rvb%thl Besrté
measumes udi ng tfairmadesi e-eerIX/lsEtuAgpece ro
slsi st anxhg | ower wutilitly blf%(Ieating) aslsi s
customer needs furth
v HAS CHI LDREN 'S S DEREY
D I N HOUSEHOLD

Speci a
Fl ex
Vul ne

/ Depart ment \of SGciOzi:IFICE ON A\GING
5 Services (DSS Contact the
Con it acc for |[reflerrladcdlorjjuri sdict.i
rdesfeorrrJ]IE'&lgfé. Il nformation alnd A
t lo Speci al Fulhds to Seniors or
Adlul t s FI ex Funds Caregiver s|)
\ WA G / /
l /\ 1
FEMA ]
ADULT SERVIICES
l Contact for |[referrtr
Speci al Funds or
CPHRAlRVIATTIES FI ex Funds to
Vul nerabl e |[Adul t s
FUEL FUND
LAST STOP for assistance to maximize fund
Charitable and private funds may receive
matching utility credit for BGE accounts




ALLEGANY COUNTY RESOURCE

PUBLI C S CE COMMI S

Vi
MS

The following forms include:

Public Service Commission | nqui
T The PSC has a complwaiprstc . fsd rarmh ea midi. ues a't
9 I'f you do not have access to a computer, fil
to:-3888644
9 I f it is an emer gkGIOy28 cahd-@3 @®oh ea NPAdS Ce xapt| a4iln0 t
do not have computer access or need i mmedi at
to fildl out

Physician Certification of Serioc

Medi cal Certification For

T Submit a Medical Certification form to the
T A Physician, Cer t iofPiheycs i MU ranneu RAtss G tsigtaind rheer sc e
tion form
T Send the form by fax, email (with scanned cc
T The customer must promptly (within 30 days)
standing utility


mailto:www.psc.state.md.us
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OFFICE OF EXTERNAL RELATIONS
MARYLAND PUBLIC SERVICE COMMISSION
WILLIAM DONALD SCHAEFER TOWER
6 ST. PAUL STREET
BALTIMORE, MD 21202-46806
TELEPHONE: 410-767-8028 OR 1-800-492-0474
FAX: 410-333-6844
INTERNET: hitp://www.psc.state.md.us/psc/

INQUIRY/DISPUTE FORM

Everyone must complete this section:

Have you contacted the company regarding your inquiry/dispute? [] YES [] NO Date:

Have you received a response from the company2 [] YES [] NO Date Received:

(If you received a written response, please provide a copy with this form.)

If you have not contacted the company, you must do so prior to filing a complaint with the Commission. If you contacted
the company, you must wait for the company to have time to investiyate the matter and respond to your complaint
hefore pursuiny the matter with the Commission. If after a reasonahle period (2-6 weeks] you have not received a
response from the company, you may file your complaint with the Gommission. You may also file your complaint if you
are dissatisfied with the company’s response.

TO BE COMPLETED BY EVERYONE [Please print and fill out neatly and completely]

Name as it appears on bill:

Address as it appears on bill:

City: State: Zip Code:

Mailing address, if different from service address:
City: State: Zip Code:

Phone Numbers (please include area code): (home) - - (work)

(pager) - - (Fax) . . (“Can be reached”) -

Account Number or Order Number:

Complaint concerns: (Check all that applies)

[ Gas Company [ Eectric Company [ Gas Supplier [] Electric Supplier
] Local Telephone Co. [] Long Distance Co. [] Water Co.

PLEASE NOTE: The Maryland PSC does not regulate the following companies: wireless, paging, oil, propane, Washington Suburban
Sanitary Commission, and cable television providers. If your dispute concerns a wireless or paging co. you should file your dispute with
the Federal Communications Commission at 1-888-225-5322 or you can contact the Attorney General's Office, Consumer Protection
Division at 1-888-743-0023. If your dispute concerns cable television service please check the back of your cable bill for the local
franchise office in your area. You should file your complaint with the franchise office listed on the bill or call the company and obtain
that information. If your dispute concerned oil or propane companies, call the AGO at 888-743-0023. Finally, if your dispute
concerned WSSC, you should file the dispute with the Manager of Customer Service for WSSC.

Name of Company(ies) Against Whom You Are Complaining:
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